
Health & Wellness is a tricky subject.  Strictly 
speaking, you could say that health is the absence 
of illness. But what about wellness? Most people 
will tell you that wellness is much more than health, 
and includes additional dimensions of well-being, 
including physical, emotional, social, spiritual and 
intellectual.

As a business leader, you have a keen interest in – 
and responsibility for – the health and wellness of 
your employees across all these dimensions. And 
you surround yourself with partners who support 
your work, amplify your impact and allow you to 
leverage your resources in the most cost-effective 
way possible.

At the same time, service expectations have changed 
significantly as the “experience economy” has 
taken hold. As consumers, our expectations have 
never been higher. We expect our experiences to 
be seamless and add value at every point along 
our customer journey. We have access to more 
information at greater speed than ever before.

Your employees measure their satisfaction against 
a different set of metrics than in the past. This 
is also true for your company’s dining program. 
For example, a recent study by Deloitte entitled, 
“Capitalizing on the shifting consumer food 
value equation,” identified evolving drivers that 
increasingly factor in purchasing decisions by a 
growing number of consumers.
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dining program 
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“These evolving value drivers include:
• Health & Wellness
• Safety
• Social Impact
• Experience
• Transparency”

In fact, Deloitte reports that about half of the 
consumers they surveyed indicated these evolving 
drivers were more important than the traditional 
drivers of taste, price and convenience. So, if you 
are still evaluating your dining program along 
more traditional lines, you’re missing an important 
opportunity.

NexDine’s health and wellness platform, Live 
Forward, was designed to address all the aspects of 
wellness, including the physical, emotional, social, 
spriritual and intellectual dimensions. Live Forward 
is focused on the drivers of the new food value 
equation to promote the health and well-being of 
your employees.
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is designed 
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NexDine’s Commitment to Wellness
It’s easy to talk about wellness, but how do you know that your dining partner is actually 
committed to delivering on their promises? When you partner with NexDine, you don’t have 
to just take our word for it. Our leadership in foodservice wellness is clearly visible. NexDine 
participates on the Board of Directors of the Foodservice Wellness Institute, an organization 
committed to “advancing the field of wellness within the onsite segment of the food service 
industry through sound, credible resources and education, through knowledge creation, and 
through brokering new and empowering connections.”

And that’s not all. NexDine has also made a commitment that each of our managers be 
Foodservice Wellness Institute Certified. Because we provide this level of support and 
encouragement, we attract team members who are passionate about wellness. This passion 
energizes our Live Forward program to enhance the lives and well-being of the customers we 
serve.

Live Forward, by NexDine
So how does this work in practice? Live Forward focuses on three distinct paths to influence 
the wellness of our customers: Diet, Fitness and Education. NexDine has developed a menu 
of programs and activities along these paths that are customized to the unique goals of each 
client. These inputs are applied across the five dimensions of wellness to:

• Improve employee productivity
• Enhance employee knowledge
• Increase employee satisfaction
• Support recruitment & retention



Emotional Dimension of Wellness
Our number one priority is to take 
the stress out of making decisions 
that support healthy lifestyles. 
Customers simply look for the Live 

Forward logo in our cafes to guide them toward 
wellness. Programs like Dine Healthy eliminate the 
guesswork of maintaining a commitment to wellness 
by including only menu items that meet predefined 
nutrition criteria. As stress goes down, employees 
feel better about themselves and the decisions 
they make. Not only will they feel better about 
themselves, they simply feel better, leading to better 
focus, energy and positivity.
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Our number 
one priority is to 
take the stress 
out of making 
decisions that 
support healthy 
lifestyles.
As stress 
goes down, 
employees feel 
better about 
themselves and 
the decisions 
they make.

Physical Dimension of Wellness
The recipes, the ingredients, a well-
balanced plate, and even the portion 
sizes all influence the way employees 
feel after a meal and beyond as new 

food and diet behaviors take hold. For example, 
our Make It Balanced program, which is a core 
element of Live Forward, utilizes smart portioning 
for meals and snacks. The plates of Make It Balanced 
selections are designed with 50% vegetables and 
fruits, 25% complex carbohydrates and 25% lean 
protein and dairy. Reduced sodium and sugar 
content support healthy lifestyles and improved 
mental focus. Integration with programs that track 
and provide incentives for increased physical activity 
connect diet to fitness for a more complete view of 
the physical dimension of wellness.
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Social Dimension of Wellness
The social dimension of wellness 
is critically important in the 
workplace. Live Forward dispels 
any stigma associated with wellness 

by embedding wellness into every aspect of the 
dining program in subtle and gentle ways. We work 
to stimulate curiosity, wonder and interest in food, 
its origins, its flavors, and its impact on everything 
from our bodies to our planet. And we provide 
opportunities to explore food together through 
educational programming, friendly fitness and 
nutrition challenges and the simple act of sharing a 
meal.

Spiritual Dimension of Wellness
It may sound odd that a contract 
foodservice company promotes the 
spiritual dimension of wellness, but 
for us, there is nothing more spiritual 

than the deep connection of food with its origins in 
the earth.  It goes beyond farm to table. It’s about 
the health of our ecosystems, the sustainability of 
our food production, and the sensory experience 
of food. It’s why we support the establishment of 
gardens and the use of their harvest in our kitchens, 
cooking demonstrations and tastings.

For us, there’s 
nothing more 
spiritual than the 
deep connection of 
food with its origins 
in the earth.
It’s about the health 
of our ecosystems, 
the sustainability of 
our food production, 
and the sensory 
experience of food.

NexDine’s Commitment to 
Wellness
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The Intellectual Dimension of 
Wellness
Diet, fitness and education, Live 
Forward’s three paths, build strong 
minds as well as strong bodies. 

Of course, wellness is meaningless without an 
intellectual understanding of what it is and why it’s 
important. From the signage in our serveries, to our 
online and app-based resources, to our educational 
programming, our goal is to provide an intellectual 
foundation to a topic that is too often thought of as 
mystical or irrational.

Live Forward 
is customizable 
and flexible, 
which means our 
wellness platform 
can be configured 
to support your 
goals and deliver 
a seamlessly 
integrated dining 
experience.  

NexDine’s Commitment to 
Wellness



Live Forward, by NexDine

Diet, Fitness and Education. 

Live Forward utilizes these three paths across 
the five dimensions of wellness to deliver a wide 
range of benefits for your employees and your 
organization. Live Forward is customizable and 
flexible, which means our wellness program can 
be configured to support your goals and deliver a 
seamlessly integrated dining experience. 

Our commitment to wellness is clearly visible in 
our support of the Food Service Wellness Institute 
and its certification program. 

If your culture includes a commitment to creating 
a supportive, healthy environment for your 
employees, along with attractive and beneficial 
amenities, it is time for you to explore NexDine 
and our programs for corporate environments.
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About NexDine: The NexDine experience is unique in contract foodservice. We combine 
regional scale, exceptional culinary talent, innovative technology, a passion for service, and 
good old-fashioned personal relationships to craft dining programs that delight our clients and 
customers alike. From New England through the Mid-Atlantic, and extending out into the Mid-
West, NexDine serves Independent Schools, Corporate Environments, Healthcare and Senior 
Living Communities. 

If you’re looking for the advantages of scale, and you want the personalized attention that only 
a true regional provider can deliver, it’s time to consider NexDine.

www.nexdine.com                                    (978) 674-8464                                    info@nexdine.com


